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 Departure questionnaire


This questionnaire is to get your feedback about your stay with us at ReefDoctor in Ifaty. We are keen to learn your thoughts about the project and your time with us and– the things you liked and the things you didn’t like. Please take the time to complete this and help us to improve the experience wherever we need to for those that join us in the future. (Please don’t let the size of the table limit you!)

	Your details:

	Full name:

	

	Contact details (if they have changed):
	

	Current e-mail address: 
	

	Dates and duration of your expedition:
	

	Dives completed during your stay:
	


	Your overall experience with us:

	What would you say you have gained from joining a ReefDoctor expedition?

	

	What was your most memorable time on the project?

	

	What was the worst thing that happened to you during your time with us (or in Madagascar)?

	

	What would you say to someone thinking about joining a ReefDoctor expedition?

	


	Provision of pre-departure information and advice:

	How useful was the Volunteer Research Assistant Expedition Guide in providing you with information about the project and project life?

	

	Did the information and factsheets provided before your departure make you feel secure about your trip and the activities you would be undertaking?

	

	How easy was it to organise yourself from the information provided for your trip?

	

	Is there any information we did not provide that you think would have been useful?

	

	Is it sufficient for us to provide you with trip information through our website Resource centre? (If internet access was a problem for you please let us know.)

	

	Any other comments about the planning stages of your trip – before you joined us in Toliara.

	


	Joining your expedition:

	Although ReefDoctor does not make your travel arrangements, is there anything you learnt during your trip to join us that we could have helped with or that would make life for future volunteers easier?

	

	Were you met when you arrived in Toliara (please include how, what time and where you arrived)?

	

	Did you spend your first night in Toliara at Saxaphone? (Please tell us how you found this or if you stayed elsewhere how that was.)

	

	How was your trip out to join us at the ReefDoctor camp?

	


	Introductory training and lectures:

	How would you rate our introductory training? (Please let us know what you liked or didn’t like about it.)

	

	Please rate our general lectures – Introduction to ReefDoctor, Introduction to Madagascar, camp rules and regulations, the camp tour and advice and personal conduct information.

	

	Please rate our dive lectures – Introduction, Rules and regulations, Provision of O2, the emergency evacuation plan and the dive shop introduction and provision of equipment.

	

	Please rate our science lectures – Introduction, Methodologies, Fish ID and Benthic ID.

	

	Are there any areas where you felt our training was lacking or insufficient?

	


	Dive training:

	If you took one or more dive courses with us, how did you rate the course?

	

	What did you think of the refresher and Peak Performance Buoyancy training? Did you find it useful?

	

	If you did not take a course with us, did you participate in any of our course training dives and were they helpful to you?

	

	Did you complete emergency evacuation drills and did you find them useful?

	

	Did you participate in any First Aid training and was it useful to you?

	

	Any other comments about your dive training.

	


	Science training:

	What did you think of your practical training in Fish and Benthic ID and survey techniques?

	

	How informative were the lectures on general coral reef ecology and oceanography?

	

	Did you find learning the most common fish species list

	a) Easy
b)  Not to difficult
c)  Difficult

	Did you find learning coral families

	a) Easy
b)  Not to difficult
c)  Difficult

	Did you find learning the invertebrates

	a) Easy
b)  Not to difficult
c)  Difficult

	After your two weeks training did you find identifying fish

	a) Easy
b)  Not to difficult
c)  Difficult

	After your two weeks training did you find identifying coral families

	a) Easy
b)  Not to difficult
c)  Difficult

	After your two weeks training did you find identifying invertebrates

	a) Easy
b)  Not to difficult
c)  Difficult

	Any other comments about your science training

	


	Project work:

	How comfortable were you conducting marine surveys and which, if any, techniques did you have difficulty with and why?

	

	How helpful were our staff in helping you conduct the surveys and resolving any difficulties you had?

	

	Did you understand why you were conducting specific surveys?

	

	How did you find the daily work schedule?

	

	During periods of no diving (cyclones, equipment failure, illness) how were you kept occupied?

	

	How helpful were the science staff with any questions you had on fish ID, corals or invertebrates?

	

	How did you feel the reception was towards you from the local population of Ifaty?

	


	ReefDoctor project site:

	How helpful were the Project coordinator and interns at looking after your well being in camp and for help/advice/information on project life, work and the Malagasy villagers?

	

	What did you think of our working areas and facilities?

	

	Were you happy with your accommodation and facilities (volunteer kitchen, toilet, shower etc.)?

	

	Were you happy with the security of your possessions?

	

	Were you happy with the food?

	

	How safe did you feel staying on the project site in Ifaty?

	

	How safe did you feel in Ifaty village?

	

	How safe did you feel travelling in the local area?

	

	How safe did you feel on local trips to Toliara / Mangili / the Spiny Forest etc.?

	


	ReefDoctor:

	Would you say you have a good understanding of what Reef Doctor is doing with the villagers of Ifaty and why? If not please explain the areas where you felt it was unclear.

	

	Would you say our goals are achievable?

	

	From your experiences do you have any suggestions for activities with the villagers in terms of conservation and / or capacity building?

	

	From your experiences do you have any suggestions for fund-raising or additional programmes of activities we might offer?

	


	Please rate our staff, services and facilities:

1 – very bad
2 – poor
3 – satisfactory
4 – good
5 – excellent

	Pre-departure service:
	

	Overall service in camp: 
	

	Food: 
	

	Accommodation:
	

	Facilities: 
	

	Security: 
	

	Safety measures:
	

	Volunteer curriculum: 
	

	Training: 
	

	Project organisation: 
	

	Science organisation: 
	

	Dive organisation: 
	

	Local staff services (washing, cooking, security etc): 
	

	Staff service overall:
	

	Project coordinator: 
	

	Science officers: 
	

	Interns: 
	

	Dive officer: 
	

	Boatmen: 
	

	Other local staff: 
	

	Post expedition service: 
	


Thank you for taking the time to complete this information. Your thoughts and experiences are valuable to us and very much appreciated.
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